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O U R  M I S S I O N
KUNDE - MEANS "EVERY DAY" 

EVERY DAY WE COME TOGETHER WITH OUR GUESTS TO CREATE A 

BETTER SOCIETY FOR EVERYONE.

SOCIETY, WHERE EVERYBODY HAS RIGHTS AND OPPORTUNITIES TO 

GROW AND TO BE ACCEPTED. SOCIETY WITH KEEN SENSE OF SOCIAL 

RESPONSIBILITY FOR FELLOW HUMANS AND NATURE.
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G O A L

THE PROJECT PROVIDES TRAINING

AND EMPLOYMENT FOR ADULTS WITH

DEVELOPMENTAL AND LEARNING

DISABILITIES AND HELPS THEM TO RE-

SOCIALIZE CREATING AN INCLUSIVE

COMMUNITY.
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03P A R T N E R S

SOCIAL PROJECT "KUNDE" HAS BEEN

OPENED IN 2016 AND WORKS

THROUGH A PARTNERSHIP WITH

NAZARBAYEV UNIVERSITY,  MEDICAL

CENTER OF MENTAL HEALTH AND PA

"ASSOCIATION OF PEOPLE WITH

DISABILITIES "BAKHYT".

AND SUPPORTED BY SABY

FOUNDATION THROUGH THE "BUILD

YOUR ENTERPRISE" INITIATIVE 



04P R O F I T

2017

2018

2019

2020

2021 (JAN - JUNE)

-1408066 (LOSS)

3 400 000 

17 699 505

6 402 005 (PANDEMIC)

600 000 



R E S U L T S

28 PERSONS WITH SPECIAL NEEDS EMPLOYED

A COFFEESHOP IN MEGA SILKWAY - MANAGED

BY A PERSON WITH SPECIAL NEEDS

SUSTAINABLE SOCIAL ENTERPRISE AT

NAZARBAYEV UNIVERSITY

FINALISTS:  

"SABY" FOUNDATION COMPETITION

SMALL GRANTS PROGRAM, US EMBASSY

SAP UP: TOP 10 SOCIAL PROJECTS OF

KAZAKHSTAN, SAP

IYF GLOBAL LAUREATE FELLOWSHIP 2018

TOP TEN INNOVATORS BY SHELL NXPLORERS

2020

SUCCESSFUL LAUNCH OF PARTNERSHIP

PROGRAMS EMPLOYING BENEFICIARIES IN

OTHER RESTAURANTS AND CAFES: 8

'GRADUATES'

FREE TRAINING CAFE AT THE MEDICAL CENTER
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I M P A C T

SEE OUR ANNUAL IMPACT

REPORT FOR MORE DETAILS

90% OF BENEFICIARIES AND THEIR

FAMILIES REPORT IMPROVED SOCIAL

AND WORKING SKILLS,  BETTER SLEEP

AND MENTAL HEALTH. 

BETTER SOCIALIZATION AND LESS

STIGMA - IN 2021 TWO OF OUR

EMPLOYEES WITH SPECIAL NEEDS GOT

MARRIED !  AIMAN AND ASKHAT ON THE

PHOTO.

MEDICAL REHABILITATION SAVES 35,000

USD PER YEAR FOR THE HEALTHCARE

SYSTEM.
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2 0 2 0  &  T H E  P A N D E M I C

KEPT ALL PEOPLE WITH SPECIAL NEEDS EMPLOYED, THEY RECEIVED FULL SALARIES WITH SOCIAL

WELFARE THROUGHOUT THE YEAR. 07



2 0 2 0  &  T H E
P A N D E M I C



G L O V O

IN JUNE 2021 WE SIGNED THE AGREEMENT

WITH GLOVO KAZAKHSTAN - THEY WILL

PROVIDE DELIVERY AND ALL THEIR

SERVICES FOR FREE. .  

CURRENTLY WE HAVE ON AVERAGE

47.000 KZT PER WEEK TOTAL ORDERS

THROUGH GLOVO

15 ORDERS PER WEEK. 

NUMBER OF ORDERS GROWS BY 3 PER

WEEK ON AVERAGE.
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Visit us!

Instagram: @kundecafe








